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NewYork-Presbyterian

Allen Hospital

Patient Services Administration
5141 Broadway

New York, NY 10034

(212) 932-4321

NewYork-Presbyterian
Lawrence Hospital

Patient Services Administration
55 Palmer Avenue

Bronxville, NY 10708

(914) 787-3074

NewYork-Presbyterian/Columbia
University Irving Medical Center
Patient Services Administration
177 Fort Washington Avenue
New York, NY 10032

(212) 305-5904

NewYork-Presbyterian

Lower Manhattan Hospital
Patient Services Administration
170 William Street

New York, NY 10038

(212) 312-5034

Ambulatory Care Network
NewYork-Presbyterian/Columbia
University Irving Medical Center
Patient Services Administration
177 Fort Washington Avenue
New York, NY 10032

(212) 305-5904

NewYork-Presbyterian

Morgan Stanley Children’s Hospital
Patient Services Administration

177 Fort Washington Avenue

New York, NY 10032

(212) 305-5904
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NewYork-Presbyterian/
Weill Cornell Medical Center
Patient Services Administration
525 East 68th Street
New York, NY 10065
(212) 746-4293

(212) 746-4293
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New York State Department of Health
Mailstop:CA/DCS

Empire State Plaza

Albany, NY 12237

1(800) 804-5447

Centers for Medicare & Medicaid Services (CMS)
Livanta Beneficiary and Family Centered Care
Quality Improvement Organization (BFCC-QIO)
1(866) 815-5440

TTY: 1(866) 868-2289

BERE

Ambulatory Care Network
NewYork-Presbyterian/

Weill Cornell Medical Center
Patient Services Administration
525 East 68th Street

New York, NY 10065

NewYork-Presbyterian
Westchester Behavioral

Health Center

Patient Services Administration
21 Bloomingdale Road

White Plains, NY 10605

(914) 997-5920

The Joint Commission

Office of Quality and Patient Safety

One Renaissance Boulevard

Oakbrook Terrace, IL 60181

{HHE : (630) 792-5636
www.jointcommission.org

T E EAY "T85ty (Action Center) -
e T 2P (Report a Patient
Safety Event) #i&F -

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1(800) 368-1019

TDD: 1(800) 537-7697
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NewYork-Presbyterian

Allen Hospital
Attention:Director,

Patient Services Administration
5141 Broadway

New York, NY 10034

(212) 932-4321

NewYork-Presbyterian
Lawrence Hospital
Attention:Director,

Patient Services Administration
55 Palmer Avenue

Bronxville, NY 10708

(914) 787-3074

NewYork-Presbyterian/Columbia
University Irving Medical Center
Attention:Director,

Patient Services Administration
177 Fort Washington Avenue
New York, NY 10032

(212) 305-5904

NewYork-Presbyterian

Lower Manhattan Hospital
Attention:Director,

Patient Services Administration
170 William Street

New York, NY 10038

(212) 312-5034

Ambulatory Care Network
NewYork-Presbyterian/Columbia
University Irving Medical Center
Attention:Director,

Patient Services Administration
177 Fort Washington Avenue
New York, NY 10032

(212) 305-5904

NewYork-Presbyterian

Morgan Stanley Children’s Hospital
Attention:Director,

Patient Services Administration

177 Fort Washington Avenue

New York, NY 10032

(212) 305-5904
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NewYork-Presbyterian/ Ambulatory Care Network NewYork-Presbyterian
Weill Cornell Medical Center NewYork-Presbyterian/ Westchester Behavioral
Attention: Director, Weill Cornell Medical Center Health Center
Patient Services Administration Attention: Director, Attention: Director,
525 East 68th Street Patient Services Administration Patient Services Administration
New York, NY 10065 525 East 68th Street 21 Bloomingdale Road
(212) 746-4293 New York, NY 10065 White Plains, NY 10605
(212) 746-4293 (914) 997-5920
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Interpreter Services and Services for the Hearing and Visually Impaired

For any NewYork-Presbyterian Hospital patients and their families with limited English proficiency (LEP),
speech or visual impairment, or who are deaf or hard of hearing, the Hospital will provide you with
communication assistance free of charge. Please advise a NewYork-Presbyterian Hospital staff member if
you require communication assistance.

Servicios de intérprete y servicios para personas con discapacidad visual o del habla

NewYork-Presbyterian Hospital proveera asistencia de comunicacion gratuita a pacientes y familiares con
dominio limitado del inglés (Limited English Proficiency, LEP), con discapacidad visual o del habla, que sean
sordos o tengan problemas auditivos.Si necesita asistencia para comunicarse, informe a un miembro del
personal de NewYork-Presbyterian Hospital.
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Ycnyru nepeBoguvika 1 ycaiyr ansa nuL ¢ HapyLeHUAMY Clyxa U 3peHuns

[na Bcex naumeHToB NewYork-Presbyterian Hospital n uneHoB nx cemelt C orpaHvyeHHbIM 3HAHWEM aHIUINCKOrO
A3bika (Limited English Proficiency, LEP), HapyleHvaMn peun 1nmn ocnabneHHbiM 3peHnem, a Takxe ania ryxux u
cnabocnblwamx nuy bonbH1Ua byaeT 6ecnnatHo NpefoCTaBnATb MOMOLLb ANA oblweHuA.Ecnm Bam TpebyeTca
nomollb Ansa obuieHus, obpallarntecs K nepcoHany NewYork-Presbyterian Hospital.

Service d’interprétariat et services pour le malentendants et les malvoyants

NewYork-Presbyterian Hospital propose a tous ses patients et aux membres de leur famille qui ont des
compétences limitées en anglais (Limited English Proficiency, LEP), qui présentent des troubles de la parole
ou qui sont malvoyants, sourds ou malentendants, un service d’interprétariat gratuit.Veuillez-vous adresser a
un membre du personnel de NewYork-Presbyterian Hospital si vous avez besoin de faire appel a ce service.
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Servizi di Interpretariato e Servizi per i non-udenti e non-vedenti

Atuttii pazienti del NewYork-Presbyterian Hospital e alle loro famiglie con conoscenza limitata dell’inglese
(Limited English Proficiency, LEP), disturbi visivi o verbali o che sono sordi o affetti da ipoacusia, 'Ospedale
fornira assistenza gratuita per comunicare.Informate per favore il personale del NewYork-Presbyterian
Hospital se avete bisogno di assistenza per comunicare con noi.
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Servicos de interpretacdo e servicos para deficientes auditivos e visuais

Para todos os pacientes do NewYork-Presbyterian Hospital e respectivas familias com conhecimentos
limitados da lingua inglesa (Limited English Proficiency, LEP), comprometimento de fala ou visual, ou que
apresentem surdez ou deficiéncia auditiva, o Hospital disponibiliza assisténcia gratuita para comunicacao.
Avise um membro da equipe do NewYork-Presbyterian Hospital caso necessite de assisténcia para
comunicacao.

I Bt Hag 3R G A hfSHTS dfed SR 81 @il & foiw ard
STST 78T el AT A (Limited English Proficiency, LEP) 3@ dTet Sl AT G- H Sr&mef AT Ui SgY 31ar & G-
a@rWﬁr@%ﬁm NeWYork Presbyterian Hosp|ta| o fondlt off 1T SR 3Tk URART o folg SreudTet (: e TR

BT Ue | SR 3ATYeh! HaR H GgradT A1y, df udl NewYork-Presbyterian Hospital ¥t & e § qrrsf
EXY

Yrinpeoteg Slepunvelag yla dtopa Pe TpoRAfuaTa akong Kat 0paong

la ortolovénTote acBevr) ) ouyyevr) acBevoug tou NewYork-Presbyterian Hospital pe eploplopevn
EUXEPELA OTN XPNoN TNG ayyAlkng yAwoodag (Limited English Proficiency, LEP), Je AeKTLKN) 1] 0@BaAUOAOYLKN
Slatapayr N KE Kwewan rj SUcKoAla atnv akor, To NOCOKOPELD TTapEXEL SWPEAV UTINPECLES
Sleppunvetag yla tn SteukdALVON TNG emkowvwviag.EvnuepwoTe KATOLO PEAOC TOU TIPOCWTTLKOU TOU
Noookopelou NewYork-Presbyterian Hospital eGv xpeltadeote BorBela pe Tnv emkovwvia.

Shérbime pérkthimi dhe shérbime pér personat me véshtirési né dégjim dhe shikim

Pér pacientét e NewYork-Presbyterian Hospital dhe familjet e tyre me njohuri té kufizuara té gjuhés angleze
(Limited English Proficiency, LEP), me véshtirési né té folur apo shikim, ose té cilét nuk dégjojné apo kané
véshtirési né dégjim, spitali ofron ndihmé komunikimi pa pagesé.Nése kérkoni ndihmé komunikimi, ju lutemi
lajméroni njé anétar té stafit té NewYork-Presbyterian Hospital.
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Dolmetscherdienste und Services flir hérund sehbehinderte Personen

Fir jeden Patienten des NewYork-Presbyterian Hospital und dessen Familienangehorige mit begrenzten
Englischkenntnissen (Limited English Proficiency, LEP) oder Beeintrachtigungen im Sprechen, Horen oder
Sehen stellt das Krankenhaus kostenlose Unterstitzung fur die Kommunikation bereit.Bitte wenden Sie sich
an einen NewYork-Presbyterian Hospital-Mitarbeiter, wenn Sie Hilfe bei der Kommunikation benétigen.

Ustugi ttumacza ustnego oraz dla 0séb niestyszacych i niewidzacych

Dla wszystkich pacjentéw NewYork-Presbyterian Hospital o ograniczonej znajomosci jezyka angielskiego
(Limited English Proficiency, LEP), cierpigcych na zaburzenia mowy lub wzroku, gtuchych lub niedostyszgcych
oraz ich rodzin, szpital zapewni bezptatng pomoc ttumacza.Prosimy o poinformowanie cztonka personelu
NewYork-Presbyterian Hospital w przypadku koniecznosci skorzystania z pomocy ttumacza.
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